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Servicing vertical pumps can be difficult.  
Flowserve can help make it easier.  

Dedicated vertical pump support

The Flowserve Quick Response Center (QRC) in Pasadena, 
Texas, is the company’s premier vertical pump repair facility in 
North America. From our specialist engineers to our specially 
equipped facility, we are focused on helping you cost-effectively 
maintain, repair and upgrade your vertical pumps — regardless 
of OEM. 

Services for vertical pumps

From simple repair tasks to root cause analysis, Flowserve 
offers a range of services to improve the performance and 
reliability of your vertical pumps.

On-site field and engineering support 

•	 In-situ hydraulic performance testing and analysis

•	Turnkey project management

•	Push/pull services (grout, installation and commissioning)

•	Soleplate inspection and alignment

Repairs and upgrades 

•	Disassembly, cleaning and inspection (DCI)

•	Upgrades to extend longevity — e.g., journal sleeves, 
coatings, bearing materials, wear rings or mechanical seals

Reliability services

•	Condition monitoring — instrumentation, monitoring and  
data logging of key parameters to assess pump health

•	Predictive analytics — products and software that help  
you detect, diagnose and act before a critical event causes 
unplanned downtime 



Vertical Pump Services

Benefits

•	Reduced quotation cycle times — Downtime is expensive. 
We’ll get you the information you need to make an informed 
decision quickly. 

•	Extended repair warranties — We stand behind our work,  
so you never have to worry.

–– ONE-YEAR repair warranty on push/pull or turnkey support

–– ONE-YEAR repair warranty on recommended upgrades

–– TWO-YEAR repair warranty for BOTH 

Key in-house capabilities

•	230 tons total lifting capacity with 11 gantry cranes

–– Includes two 60-ton cranes

•	Multiple vertical turret lathes

–– 72 in table capacity, 60 in under rail height

•	Large wash bay, media blast facilities and paint booths 

•	Faro portable CMM tools for rapid, accurate processing

flowserve.com

Flowserve Corporation
5215 North O’Connor Blvd.
Suite 2300
Irving, Texas 75039-5421 USA
Telephone: +1 937 890 5839
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Flowserve Corporation has established industry leadership in the design and manufacture of its products.  
When properly selected, this Flowserve product is designed to perform its intended function safely during  its 
useful life. However, the purchaser or user of Flowserve products should be aware that Flowserve  products 
might be used in numerous applications under a wide variety of industrial service conditions.  Although 
Flowserve can provide general guidelines, it cannot provide specific data and warnings for all  possible 
applications. The purchaser/user must therefore assume the ultimate responsibility for the proper  sizing and 
selection, installation, operation, and maintenance of Flowserve products. The purchaser/user  should read and 
understand the Installation Instructions included with the product, and train its employees  and contractors in 
the safe use of Flowserve products in connection with the specific application.

While the information and specifications contained in this literature are believed to be accurate, they are  
supplied for informative purposes only and should not be considered certified or as a guarantee of satisfactory  
results by reliance thereon. Nothing contained herein is to be construed as a warranty or guarantee, express or  
implied, regarding any matter with respect to this product. Because Flowserve is continually improving and  
upgrading its product design, the specifications, dimensions and information contained herein are subject to  
change without notice. Should any question arise concerning these provisions, the purchaser/user should  
contact Flowserve Corporation at any one of its worldwide operations or offices.
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